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Organizational citizenship Behavior and its relationship with the quality of

institutional performance in sports organizations

Abstract

This research aims to identify organizational citizenship behavior and its relationship to the
quality of institutional performance in sports institutions. This is achieved by: identifying the
level of organizational citizenship behavior dimensions among employees in sports institutions;

identifying the level of institutional performance quality dimensions in sports institutions; and
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revealing the nature of the relationship between organizational citizenship behavior dimensions
and institutional performance quality dimensions in sports institutions. The researcher used the
descriptive method, as it is suitable for the nature of the research. A random sample of 143
individuals was selected from employees of Iragi sports clubs. A questionnaire was used to
collect data. Among the most important conclusions are: employees in sports institutions exhibit
a high level of altruism, demonstrated by their eagerness to help colleagues and provide mutual
support at work; institutional efficiency in sports institutions is achieved at a moderate level
tending towards high; and there is a statistically significant positive correlation between the
dimensions of organizational citizenship behavior and the dimensions of institutional
performance quality in sports institutions. One of the most important recommendations is the
necessity of working to enhance organizational citizenship behavior among employees in sports
institutions due to its positive impact on institutional performance quality, and encouraging
altruism, cooperation, and teamwork among employees. By providing a supportive and
motivating organizational environment.

Keywords: (Organizational Citizenship, Quality of Institutional Performance)
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